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Health and Well Being Provider Forum

Minutes of the meeting held on Wednesday 13 September 2017

Present

Helen Jaggar Berneslai Homes (Chair)
Jo Clark CAB
Anne Simmons Alzheimers Society
Kevan Riggett-Barrett  BPL
Sam Goulding  IDAS
Jamie Wike  NHS Barnsley CCG
Rachel Neale  VAB
Stephen Gallagher  Barnsley Futures
Gill Day  Healthwatch 
C Denton  Centrepoint

ACTION
Item 1 – Apologies
Apologies were received from Sean Rayner, SWYPFT, Tim Wilson, 
BPL; Tyler Moore, Phil Parkes, SYHA, Julie Ferry, Barnsley Hospice, 
Emily Todd, DISC, Andrew Peace, Caremark.
Item 2 – Minutes of meeting held on 14 June 2017
These were agreed as an accurate record.

Item 2.1- Matters arising
Dementia – HJ reported that the Executive Group which supports the 
Health and Wellbeing Board is specifically looking at dementia at its 
October meeting.  AS is pulling together some data on dementia as this 
issue impacts across service providers. The forum agreed it would be 
useful to discuss the work that providers are doing on dementia.  Agreed 
to table for March meeting. 

Adult Social Care Funding – the forum had previously raised a number 
of queries in respect of the additional one off sum of £11 m. that 
Barnsley had received.  A detailed response (enclosed below) had been 
provided by L. Sahota, BMBC who oversees allocation of the fund, 
which is particularly relevant for care providers.

Early Help Steering Group – the forum requested that PP share the 
promotional video on early help when available.

Social Prescribing – My Best Life – Update – PP had requested ‘my best 
life’ officers to make contact with members of the group.  
Reported that 400 referrals have been made in the first 4 months of the 
scheme being launched with the target date for the first year being 600.   
Indications were that there may be capacity to deal with more than the 
target number.  Referrals are through GP’s only therefore the forum 
were requested to advise clients who may benefit from the scheme to 
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seek referral through this route.  The forum had previously raised they 
would like to see the referral route widened particularly if the number of 
referrals increased.  JW said that as the scheme had been 
commissioned for 3 years the funding level would not be increased to 
give capacity to do this unless there was clear evidence there had been 
a decrease in attendance at hospital/GP’s that demonstrated a reduction 
in costs elsewhere.  The forum said it would be interested to see data 
from the first quarter of the scheme being operational in December.  
   
KRB reported that BPL are to continue the old GP referral system with 
staff being trained up to Level 4.  Previously the scheme had dealt with 
79 referrals a week from GPs. Within the next 8 – 12 months a 
programme will be in place that can link in with My Best Life therefore 
contact has been made with them.  

Age Friendly Barnsley Conference – details of this event organised 
jointly by Age UK & BMBC to be held on 6th October 2017 at Priory 
Campus, Lundwood were circulated for information.  HJ requested that 
providers circulate details within their networks as the Conference was 
aimed at people who have experience of what it is like to grow older in 
Barnsley and people who work in organisations that can make 
systems/facilities more age friendly.  

Live Well Barnsley – details had been provided on how providers can 
get established on Live Well Barnsley.  Centrepoint and Barnsley 
Futures attention was drawn to this as newly commissioned providers.

All

Item 3 – Health and Wellbeing Board – 8/8/17

HJ tabled minutes of the meeting for information.  Attention was drawn 
to the following key points:

 Carer’s Strategy 2017 – 2020 – a report and presentation on the 
development and progress of the Strategy had been received.  
HJ said the forum may wish to consider whether they would like 
to receive further detail on this at a future meeting. 

 Annual report from Healthwatch had been well received and the 
important contribution made by them to health and wellbeing in 
Barnsley had been acknowledged.  Providers can access the 
report via the Healthwatch website. 

 It was pleasing to note that the Forum’s work plan and 
engagement of forum members in taking this forward had been 
recognised.

Item 4 – Stronger Communities Partnership 

HJ on behalf of PP provided an update from the meeting held on the 
15th August 2017.  Updates were provided by officers responsible for  
early help adults, early help children and anti poverty with a summary of 
the previous 12 months activity. Highlights included discussions on  
community shop development; early help hubs and co-ordinated 
assessments for young people and families; development of the social 
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prescribing service.

PP felt the meeting was currently taking stock, looking forward and 
developing a number of task and finish groups to take new actions 
forward.  There was a discussion about making every contact count. 
PP’s view is that the partnership has a fairly narrow view of this and 
tends to focus on BMBC/ NHS to deliver.  However initiatives like 
Berneslai Homes “Something doesn’t look right” where any concerns 
identified by staff are passported through to the relevant agency, feel 
much more effective in finding/identifying people who need early help.  
He had highlighted (on behalf of the forum) that  providers from the third 
and private sector needed to be involved.  

PP felt the group were still dealing with outcome measures and its role 
on oversight.  He requested therefore that providers ensure we are well 
represented on the 3 working groups in order to influence discussions; 
share our understanding as providers (non statutory services) and help 
frame the outcome measures for these services. PP has requested that 
forum members are provided with details of lead officers for each of the 
groups.  

L. Sohota, lead officer from BMBC provided an overview of the changes 
within adult social care, the main changes being to the community 
access team.  PP to circulate slides from this when available and asked 
the forum to consider whether they would like to invite LS to a future 
meeting to have further understanding of the changes. 

PP
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Item 5 – Oral Health – Presentation by Kaye Mann, Public Health

The meeting received a presentation (enclosed) which outlined the 
issues facing the borough as Public Health have identified that oral 
health in Barnsley is significantly worse than other areas of the 
Yorkshire and Humber Region and nationally.  An Oral Health Needs 
Assessment is currently taking place and the Action Plan will be updated 
to reflect any recommendations arising from this.

Information on the resources being used to promote oral health were 
highlighted and discussed.  Particular focus was in relation to where 
providers could provide support by way of publicising the oral health 
campaign; participation/promoting within networks  DPH ‘a day in the 
life’ on 7/11/17.  Discussion was held on the approaches by different 
partners on the provision and content of vending machines and the 
resources available from Public Health to promote sugar free 
alternatives. BPL and BMBC highlighted that vending machines had 
been removed at some of their locations.   KM to liaise with KRB in 
respect of displaying available information at BPL’s venues. 

KRB  said that links to oral health information for Barnsley residents 
could also be placed on BPL’s website’s health and wellbeing page.   If 
providers wish to obtain any resources KM said she could be contacted 
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direct via email kayemann@barnsley.gov.uk.

One of the key messages in the campaign is to regularly visit the dentist 
and the forum raised whether the campaign or social media should 
highlight that access to an NHS dentist is not an issue in Barnsley.  As 
this is being highlighted as a national issue in the media it was felt this 
deter Barnsley residents from trying to register at a dental practice. 

The meeting also noted the contribution that water fluoridation could 
make towards improving oral health and that the Health and Wellbeing 
Board had requested a feasibility study into this.  Results from this are 
being awaited although if agreed to progress will be a lengthy process 
requiring extensive consultation.

 Item 6 – Smoke Free Generation – Presentation by Kaye Mann

The meeting received a presentation (enclosed) which gave an overview 
of the work taking place with the aim to inspire a smoke free generation 
across the borough.  The key objectives of the Smoke Free Barnsley 
Action Plan together with the Smoke Free Programme which aims to 
have smoke free zones in play parks, town centre zones, grounds of 
Barnsley hospital and school entrances were noted.  

The areas where providers could help in creating a smoke free 
generation were outlined and discussed.  KM said that BMBC’s Smoking 
at Work Policy which now prevents staff smoking in front of the public 
could be shared with providers should they wish to consider 
implementing in their workplace.  It was noted that BMBC also allow 
staff time off work to visit the Stop Smoking Service as evidence shows 
people are more likely to quit if they use this service. HJ said that in 
relation to smoke free social housing this would be extremely difficult to 
be enforced by housing providers.  However promotion of the 
educational information available and asking new tenants to consider 
smoke free was an option that could be explored. 

Providers raised that they would like to be aware of any other Public 
Health Strategies that were in place as KM said that work is taking place 
on alcohol and healthy eating.  HJ agreed to contact Public Health to 
request this for consideration by the forum at the December meeting.   
JW also agreed to report on the key priorities of the CCG so the forum 
could consider if there any areas they would like to receive further 
information on.  A programme for 2018 could then be produced.  

HJ

JW
Item 6 – Future Agenda Items
13 December 2017 – Suicide prevention (BMBC), CCG priorities (JW), 
Public Health Strategies – forum then to consider future programme, 
Social Prescribing Update (PP), Adult Social Care
7th March 2018 – providers work on dementia.

mailto:kayemann@barnsley.gov.uk
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Item 7 – Any Other Business
As this was the first meeting representatives from Centrepoint and 
Barnsley Futures had attended as newly commissioned providers, SG 
and CD gave a brief overview of their work and client group. 
Item 8 – Date of next meeting – 13 December 2017.


